
Program Objectives: 

• This qualification reflects the role of workers in the community and/or

residential setting who follow an individualised plan to provide

person-centred support to people who may require support due to ageing,

disability or some other reason. Work involves using discretion and

judgement in relation to individual support as well as taking responsibility

for own outputs. Workers have a range of factual, technical and procedural

knowledge, as well as some theoretical knowledge of the concepts and

practices required to provide person-centred support.

The Key Features of this Program are: 

• This program is designed to provide training for people to enhance their

continued education and employment prospects through the development of

skills and knowledge.

• Students have access to hands on training in a simulated environment, well

preparing them for success and alleviating any stress associated to using

equipment before entering the workforce.

• This program enables students to gain practical experience working in an

Aged care environment. This provides opportunities for students to

consolidate their learning.

This Course Prepares you to Work in Job Roles such as: 

• Aged Care Support Workers

• Disability Support Workers

• Community Support Workers

The Entry Requirements for this Program are: 

• Successful completion of a Certificate III level Pre-Training Review as per the

enrolment process.

The Training is Conducted by: 

• Classroom face to face sessions lead by a trainer

• Student learning material

• Practical experience in simulated environment

• Collaborative learning - classroom discussions

• Supervised practical placement hours

 The Assessment will be: 

• Demonstration of knowledge through a combination of written, practical

and verbal assessments

• Demonstration of activities in an appropriately simulated environment, in an

appropriate range of situations

• Practical placement assessment in an aged care facility.

Qualification Code 
and Title:

CHC33015 - Certificate 

III in Individual Support 

Modes of Delivery:

Classroom Based  

Training, Face to Face, 

Simulation 

Environment, Practical 

Placement, this may 
vary due to COVID-19

Duration:

Day: 3 days per week 

Time: 9:00am - 3.00pm 

Length: 14 Weeks 

Practical Placement: 

120 hours within an 

aged care facility 

Facilitator:

Qualified trainer/

assessor with  

appropriate industry 

expertise 

Course Fees: 

Refer to fees and  
charges on our website 

Course Locations: 

Fac 2 80-82 Hallam 

South Road, Hallam, VIC 

3803 

6 Slater Parade, Keilor 

East, VIC 3033 

CHC33015 - Certificate III in 
Individual Support  
Course Outline
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Unit Listing 

Code: Unit of Competency Title: 

HLTWHS002 Follow safe work practices for direct client care 

CHCAGE002 Implement Falls prevention strategies 

CHCCCS011 Meet personal support needs 

CHCLEG001 Work legally and ethically 

HLTAAP001 Recognise healthy body systems 

CHCCCS015 Provide individualised support 

CHCCCS023 Support independence and well-being 

CHCCOM005 Communicate and work in health or community services 

CHCDIV001 Work with diverse people 

CHCAGE001 Facilitate the empowerment of older people 

CHCAGE005 Provide support to people living with dementia 

CHCCCS017 Provide loss and grief support 

CHCPRP003 Reflect on and improve own professional practice 

For any further information regarding this course please contact: 

03 9703 2778 | info@ahqt.com.au |Fac 2 80-82 Hallam South Road, Hallam, VIC

“““This training is delivered with Victorian and Commonwealth Government funding, 

people with a disability are encouraged to apply” 

 RTO ID: 21436 


