) AQTF

Building Training Eacellenc

AQTF Essential Conditions and Standards for Continuing Registration

AUDIT REPORT

RTO: Creative's New Edge Pty Ltd Audit Date: 17 & 18 December 2013
RTO DETAILS
RTO Name (thijeative's e Edge, Py RTO Number 21436
Aedress Level 1, 60A Albert Street, PRESTON, VIC, 3072
Website http://www.creativesnewedge.com.au
Registration Contact | Ms Christine Lizzul-Nicolini
Phone Number (03) 9484 1889 Email educate@creativesnewedge.com.au
Student Numbers 2012 — 54 enrolments
AUDIT TEAM
Lead Auditor Andrea Bateman Auditor/s
Technical Advisor/s Observer/s
REGISTERING BODY DETAILS
Contact Person Emma Hickingbotham
Phone Number 9032 1562 Email vet.audit@edumail.vic.gov.au
AUDIT DETAILS
Type of Audit Renewal
Conditions audited 1,3,4,6,7,8,9. (Conditions 2 & 5 are not required to be audited, see page 3 below)
Standards audited | 1.1, 12,13, 1.4, 15. g; 22,23,24,25,26, | 313933 34
Audit Date/s 17 & 18 December 2013

Other audit notes

The audit identified a range of non-compliances related to its operations; however, in
many instances the underlying issues are interrelated and include:

e Inaccurate and out-of-date information and processes
e Inadequate assessment tools and validation processes

e Lack of identification, as well as implementation and monitoring of continuous

improvement actions.
ACCOMPANYING REPORTS Yes No
VRQA Guidelines Audit Report v
VRQA Guidelines — Re-registration Checklist v
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AQTF Essential Conditions and Standards for Continuing Registration

RTO: Creative's New Edge Pty Ltd

AUDIT REPORT

Audit Date: 17 & 18 December 2013

FOCUS OF AUDIT

QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

Qualification/Unit of Competence/Accredited

TGA Code Course (as per TGA) Delivery Site
SIB20210 Certificate Il in Nail Technology Preston
SIB30110 Certificate Ill in Beauty Services Preston

INTERVIEWEE/S: Staff name and position; employer name andiposition; students by program

Mrs Christine Lizzul-Nicolini

Executive Director

Nicole Moore Trainer
Manal Murad Trainer
KellyAnn Hrstic Trainer

PERMANENT DELIVERY SITES:

Do the RTO'’s permanent delivery sites match the information provided by the VRQA?

O Yes, no further information required.

v" No, please provided amended details below:

The RTO has now leased the Ground Floor of 60A Albert St Preston, in addition to Level 1. The Ground Floor's
main purpose is for industry supplies, but it could be utilised as training in terms of product awareness. The office
for the business is now on the Ground Floor with Level 1 dedicated to training facilities.
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AQTF

Buslding Traming Excellence

AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Creative's New Edge Pty Ltd

Audit Date: 17 & 18 December 2013

AUDIT SUMMARY
Conditions of Registration Compliant Non- Not audited
compliant
1 Governance v
1.1 CEO must ensure the RTO complies
with relevant conditions, standards and
guidelines
1.2 Fit & Proper Persons Tests
1.3 Input of Trainers and Assessors in
senior management decision making
2 | Interactions with the Registering Body v
3 | Compliance with Legislation v
4 | Insurance v
5 | Financial Management v
6 Certification & Issuing of Qualifications & 4
Statements of Attainment
7 | Recognition of Qualifications Issued by v
other RTOs
8 Accuracy and Integrity of Marketing v
9 Transition to Training Packages/Expiry of v
Accredited Courses
Version 3 AQTF June 2013
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AQTF Essential Conditions and Standards for Continuing Registration

AUDIT REPORT
RTO: Creative's New Edge Pty Ltd Audit Date: 17 & 18 December 2013

Summary of non-compliances — Conditions of Registration

The RTO was non-compliant with Conditions 1, 3, 4,6, 7, 8 and 9.

Condition 1
The RTO was non-compliant with this Condition as:

e Organisational chart outlines key positions and nominates personnel. Position Descriptions have been
developed for Executive Director, Finance Manager, Administration Manager, Quality Manager, Training
Manager, and Educator — but not for Senior Officer (which is noted on the organisational chart).

e This audit report illustrates that the RTO does not comply with all aspects of the AQTF, thus
governance processes are not effective and the Condition has not been complied with.

Condition 3
The RTO was non-compliant with this Condition as information provided to students and staff in relation to
legislation was incomplete and/or outdated.

Condition 4

The RTO is non-compliant with this Condition as the Commercial Business insurance for Creative’s New Edge
Pty Ltd is for the trading name of CNE Beauty Salon Supplies, which means that the training arm of the
organisation is not covered by business insurance.

Condition 6
The RTO is non-compliant with the Condition as the sample Qualification (and accompanying statement of
results) and Statement of Attainment were inaccurate. Samples indicated the following:

Statement of Attainment:
° Ihcluded reference to the AQF which is not now permissible under the AQF
e Has a copyright statement which is incorrect on this template
e Incorrect colour of NRT logo (red and black)
e Does notinclude the phrase as noted by NSSC bulletin.
Testamur:
e Included outdated AQF phrase and needs to include correct phrase as per AQF and NSSC bulletin
e Included employability statement which is now not relevant
e Incorrect colour of NRT logo (red and black)

e Accompanying record of results: titled Statement of Attainment, and has a copyright statement which is
incorrect on this template.

Student file (Lauren Busacca) indicates that 8 units were credited from previous study. Transcript indicates which
8 units; these are WRB Training Package versions. The packaging rules indicated that two units were not
equivalent and credit should not have been granted (WRRCS1B Communicate in the workplace and WRRER1B
Work effectively in a retail environment).

Condition 7

The RTO was non-compliant with this Condition, as recognition information is confusing (i.e. recognition is
confused with RCC), process is not clear and the manual generation of statement of results does not accurately
reflect the credit granted (e.g. Lauren Busacca). The Student database indicated that entry for units was ‘credit
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Building Teaining Excellence

AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Creative's New Edge Pty Ltd Audit Date: 17 & 18 December 2013

but the statement of results, which was generated manually, indicated ‘competent’.

Condition 8
The RTO is non-compliant with this Condition as marketing material was incomplete, inaccurate and not up to

date; in addition the related policy included inaccuratefillogical information.

Advertising practices policy refers to an Accreditation Council accrediting Qualifications/courses - this is illogical.
Advertising Practices Policy does not outline who is responsible for ensuring accuracy of advertising. Issues

include:
Student information handbook:
e Included outdated references e.g. Qualification table of the AQF, DEEWR

e Referred to providing the Student Information Handbook on the first day of training, but this is not the
_case as it is provided prior to enrolment.

e Does not reference key legislation/regulations such as the Education and Training Reform Act or the
VRQA Guidelines.

e Does not indicate that for the two Qualifications 60 hours of work placement is required.

Website refers to ‘Government accredited beginner training’ and that ‘We deliver 2 complete government
accredited qualification and 3 nationally recognised beginner courses'. This information is not technically correct.

Condition 9
The RTO was non-compliant as there was no process in place for transition of Training Packages.

Recommendations

Condition 1
The RTO is required to ensure that all key positions on the organisational chart have a job description. The RTO

is to revise its systems so that the Executive Director ensures that the RTO is compliant with the AQTF.

Condition 3
The RTO is to revise key documentation to staff and students to ensure that information in relation to legislation

is accurate and up-to-date.

Condition 4

The RTO is to ensure that there is public liability coverage that is not limited to the wholesale supplies side of the
company.

Condition 6
The RTO is to revise sample Statements of Attainment, Qualification testamurs and also the accompanying

statement of results to ensure that they meet AQF and AQTF requirements. The RTO is to ensure that statement
of results accurately reflects the unit outcome.

Condition 7
The RTO is to ensure that students are not granted credit when the Training Package advises otherwise.

Condition 8
The RTO is required to revise its marketing material on the website and in hard copy to ensure that it is accurate.

Condition 9
The RTO is to ensure that it has established a process for transition of Training Packages.

Strengths

Version 3 AQTF June 2013 Page 5 of 17




Building Training Excellence

AQTF Essential Conditions and Standards for Continuing Registration
AUDIT REPORT

RTO: Creative's New Edge Pty Ltd Audit Date: 17 & 18 December 2013

Opportunities for Improvement

Condition 7: The documents all make an outdated reference to ‘mutual recognition’, it is suggested that
terminology be updated.
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